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Note: This master document consolidates your public-facing Anti-Spam Commitment, Terms of Service (v2), Privacy Policy (v2), Data Processing Addendum (DPA), Cookie Policy, a “Do Not Sell or Share My Personal Information” request form template, and the Cookie Banner/Preferences Manager snippet. Adapt jurisdictions as needed and have counsel review before publication.
Anti-Spam Commitment (Public)
37 Dimensions LLC is committed to respectful, permission-based communications. We comply with applicable anti-spam laws in the United States and Canada, including CAN-SPAM, CASL, and, for SMS, TCPA and carrier/CTIA requirements.
Our Promise
• No spam. We only send commercial electronic messages to people who have given consent or where the law otherwise permits.
• Clear identity. Every message identifies us and provides valid contact details.
• Easy unsubscribe. Each message includes a simple, no-cost way to opt out. We honor requests promptly (within 10 business days or sooner).
• Accurate content. We never use deceptive headers or subject lines.
• Consent records. We maintain evidence of consent and preference changes.
How to Unsubscribe or Manage Preferences
• Email: Click the “Unsubscribe” or “Manage Preferences” link in any email.
• SMS/Text: Reply STOP to opt out or HELP for help. Message and data rates may apply.
• If you have difficulty unsubscribing, email us at privacy@37dimensions.com and include the address or phone number you wish to remove.
Third-Party Platforms & Data
We use reputable email/SMS platforms that support consent logs, suppression lists, and opt-out processing. We do not use harvested lists and only work with data partners that can demonstrate compliant consent or a lawful basis.
Contact
37 Dimensions LLC • 7901 4th St N, STE 300, St. Petersburg, FL 33702 • (727) 620-4229 • https://37-dimensions.com • privacy@37dimensions.com
Terms of Service (v2)
By accessing or using our websites, apps, software, telecom services, meetups/events, and financing products (collectively, the “Services”), you agree to these Terms of Service (the “Terms”). If you do not agree, do not use the Services.
Who We Are
37 Dimensions LLC provides multi-vertical solutions including financing and lending facilitation, consulting, software/AI, telecom/contact center, events, and related products and services. Services may be provided directly or via vetted partners/affiliates.
Updates to Terms
We may update these Terms at any time. Material changes will be posted with a new effective date. Continued use signifies acceptance.
Eligibility & Accounts
You must be of legal age and authorized to bind your organization. You are responsible for account credentials and all activity; notify us of unauthorized use.
Permitted & Prohibited Uses
Use the Services only for lawful purposes. You will not: (a) misuse or disrupt the Services; (b) infringe IP or privacy; (c) transmit malware or spam; (d) scrape or reverse engineer except as permitted by law; (e) bypass security or rate limits; (f) use the Services for restricted industries where stated (e.g., cannabis, illegal drugs, businesses with ≥51% alcohol sales, gaming, nudity for certain financing products).
Financial Services Disclosures
No commitment to lend is made herein. Financing availability depends on eligibility, underwriting, verification, and applicable laws. Programs may not be available in all jurisdictions. APRs, fees, and terms change and will be disclosed in definitive agreements. You authorize us and our partners to obtain information (including credit, KYC) necessary to evaluate applications, consistent with law.
Software, AI & Telecom Features
Our software/AI tools (e.g., Julie OS, Julie AI, dialers, CRM) process User Content to deliver features. You grant us a non-exclusive license to host, process, transmit, and display User Content to operate, secure, and improve the Services. AI outputs may be inaccurate—verify critical results. For telecom features, you represent you have consent to call/text recipients and will comply with TCPA, CASL, CAN-SPAM, CTIA/A2P 10DLC, and carrier policies.
Events, Meetups & Communities
Participation requires professional conduct and compliance with venue rules/codes of conduct. Attendees assume risks. We may photograph/record events; you grant us permission to use such media unless you opt out in writing in advance.
User Content & Intellectual Property
You retain ownership of your User Content and grant us a limited license to use it to provide the Services. We retain all rights to our IP (software, documentation, marks). You will not remove proprietary notices or attempt to derive source code except as permitted by law.
Third-Party Services
Integrations (e.g., OpenAI, carriers, payment processors) are governed by their terms. We are not responsible for third-party content or actions.
Anti-Spam & Acceptable Communications
You will comply with our Anti-Spam Policy and applicable laws. Do not send unsolicited commercial messages via or in connection with the Services.
Confidentiality & Privacy
We handle personal data per our Privacy Policy. Do not disclose information you are not authorized to share. If you receive personal information of others, process it only as permitted by law and these Terms.
Industry-Specific Add-Ons
• Financial Services: Informational only—not a commitment to lend or financial advice. Certain programs are unavailable in specified states.
• Telecom/Recording Consent: Where call recording is enabled, you will provide required notice and obtain consent under one- or two-party consent laws; maintain opt-out procedures where applicable.
• Healthcare/Medical Products: We are not a healthcare provider and do not offer medical advice. Medical test kits are for informational screening; no diagnostic or treatment claims are made unless expressly labeled and cleared/approved.
No Professional Advice
Unless stated in a signed agreement, content and Services are general information only and do not constitute legal, tax, accounting, investment, medical, or other professional advice.
Warranties & Disclaimers
THE SERVICES ARE PROVIDED “AS IS” AND “AS AVAILABLE.” TO THE MAXIMUM EXTENT PERMITTED BY LAW, WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. WE DO NOT WARRANT THE SERVICES WILL BE UNINTERRUPTED, ACCURATE, SECURE, OR ERROR-FREE.
Limitation of Liability
TO THE MAXIMUM EXTENT PERMITTED BY LAW, NEITHER WE NOR OUR AFFILIATES ARE LIABLE FOR INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES, OR FOR LOST PROFITS, REVENUE, DATA, OR GOODWILL. OUR AGGREGATE LIABILITY FOR ALL CLAIMS RELATING TO THE SERVICES SHALL NOT EXCEED THE AMOUNTS PAID BY YOU FOR THE SERVICES GIVING RISE TO THE CLAIM DURING THE SIX (6) MONTHS BEFORE THE EVENT.
Indemnification
You will defend, indemnify, and hold harmless us and our affiliates from claims arising out of your use of the Services, your User Content, or your violation of these Terms or law.
Dispute Resolution — Arbitration; Class Action Waiver
A) Agreement to Arbitrate. Any dispute arising out of or relating to these Terms or the Services will be resolved by binding arbitration administered by JAMS or AAA under their rules, before a single arbitrator seated in Pinellas County, Florida. Judgment may be entered in any court of competent jurisdiction.
B) Exceptions. Either party may bring an individual action in small claims court or seek injunctive relief for IP or unauthorized use.
C) Class Action Waiver. CLAIMS MAY BE BROUGHT ONLY IN AN INDIVIDUAL CAPACITY, NOT AS A CLASS OR REPRESENTATIVE ACTION.
D) 30-Day Opt Out. You may opt out by emailing privacy@37dimensions.com within 30 days after first accepting these Terms, stating your name/contact and intent to opt out of arbitration.
E) Fees. The arbitrator may award fees and costs as permitted by law and the applicable rules.
Governing Law; Venue
These Terms are governed by the laws of the State of Florida, USA, without regard to conflicts principles. Exclusive venue lies in the state courts of Pinellas County, Florida or the federal courts of the Middle District of Florida, Tampa Division. EACH PARTY WAIVES ANY RIGHT TO A JURY TRIAL TO THE MAXIMUM EXTENT PERMITTED BY LAW.
Termination
We may suspend or terminate access for any reason. Upon termination, your right to use the Services ends; provisions intended to survive shall survive.
International & Cross-Border Use
You are responsible for compliance with local laws where you use the Services. Cross-border data transfers may occur as described in the Privacy Policy.
Force Majeure
We are not liable for delay/failure due to events beyond reasonable control, including acts of God, labor disputes, internet failures, or governmental actions.
Notices & Contact
Notices may be sent to 7901 4th St N, STE 300, St. Petersburg, FL 33702. For support/privacy inquiries: privacy@37dimensions.com or (727) 620-4229.
Privacy Policy (v2)
Scope & Overview
This Policy explains how 37 Dimensions LLC collects, uses, discloses, and safeguards personal information across our Services (websites, software/AI, telecom/contact center, financing, events, retail).
Categories of Personal Information (CPRA/PIPEDA)
Identifiers; contact details; commercial/financial info; professional/employment info; internet/telecom activity (logs, cookies, call/SMS metadata, recordings with notice); inferences; approximate geolocation; user-generated content; limited sensitive info only as lawful/necessary (e.g., IDs for KYC, credit data with authorization).
Sources of Information
You (forms, applications); automatic collection (cookies/SDKs, logs, analytics, telecom systems); partners/service providers (credit bureaus with consent, carriers, fraud tools); public sources.
Purposes of Processing
Provide and secure Services; process financing; deliver consulting/telecom features; communicate (including marketing with consent where required); prevent fraud; enforce Terms; personalize; research and development; comply with legal obligations.
Legal Bases (Canada & U.S.)
Consent (express or implied under PIPEDA/CASL), performance of contract, legitimate interests (balanced with your rights), legal obligations, and vital/public interest where applicable.
Cookies, Analytics & Tracking
We use cookies and similar tech for functionality, analytics, and (where applicable) marketing. Manage via browser settings and our Cookie Preferences Manager. We honor Global Privacy Control (GPC) for opt-out of sale/sharing where required. We do not respond to legacy Do Not Track signals.
Disclosures to Third Parties
Service providers/processors; business partners/affiliates (at your direction or to deliver Services); legal/safety; business transfers. We require processors to use information only to provide contracted services, implement safeguards, and assist with requests.
“Sale”/“Sharing” (CPRA) and Targeted Advertising
We do not sell personal information in exchange for money. We may share limited identifiers with advertising/analytics partners; this may be deemed “sale” or “sharing” under CPRA. You can opt out via our Cookie Preferences Manager or by sending a GPC signal.
Data Retention
We retain information as long as necessary for the purposes above, to comply with law, resolve disputes, and enforce agreements.
Your Rights & Choices
Unsubscribe from marketing via email link or reply STOP to SMS. Canada (PIPEDA): access/correction. California (CPRA): know, delete, correct, opt-out of sale/sharing, limit use/disclosure of sensitive personal info, non-discrimination. Submit requests at privacy@37dimensions.com. We verify identity (and agent authority) and respond per law. We honor authorized agent requests consistent with law.
Security
We implement reasonable administrative/technical/physical safeguards (e.g., access controls, encryption in transit at platform level, monitoring). No method is 100% secure.
Children’s Privacy
Not directed to children under 13 (or applicable age of majority). We do not knowingly collect data from children without appropriate consent.
Cross-Border Transfers
Your data may be processed in the U.S. and other jurisdictions with different laws. We apply safeguards consistent with this Policy.
Changes to this Policy
We may update this Policy periodically; the effective date above reflects the latest version. Material changes will be communicated as appropriate.
Contact
37 Dimensions LLC • 7901 4th St N, STE 300, St. Petersburg, FL 33702 • (727) 620-4229 • https://37-dimensions.com • privacy@37dimensions.com
Data Processing Addendum (Service Provider / Processor Terms)
Parties & Scope
This DPA forms part of the Agreement between 37 Dimensions LLC (“Processor/Service Provider”) and the customer entity (“Customer”).
Roles
Customer is the Controller/Business; 37 Dimensions is the Processor/Service Provider.
Processing Instructions
Process personal information only on documented instructions from Customer, including with respect to cross-border transfers, subject to law.
Service Provider (CPRA) Commitments
Process solely to provide the Services; do not sell/share personal information; do not combine personal information except as permitted; assist with CPRA requests; notify if unable to meet obligations.
Security Measures
Maintain appropriate technical and organizational measures: access controls, encryption in transit, logging/monitoring, vulnerability management, personnel confidentiality.
Confidentiality
Personnel with access are bound by confidentiality obligations.
Sub-processors
Authorized use of sub-processors as needed; impose equivalent protections by contract; remain responsible; provide advance notice of material changes and allow reasonable objection.
Assistance with Data Subject Requests
Provide reasonable assistance for access, deletion, correction, portability, and opt-out requests.
Incident Response & Notifications
Notify Customer without undue delay after becoming aware of a personal data breach affecting Customer’s data; provide information needed for legal obligations.
Audits & Assessments
Allow annual audits or more frequently if required by law or following a verified incident/regulator request; minimize disruption; protect confidentiality.
Return or Deletion
Upon termination/expiry, delete or return personal information unless retention is required by law; continue protections for retained data.
International Transfers
Implement transfer mechanisms as required (e.g., EU/UK SCCs). Parties may execute SCCs referencing this DPA and Agreement (annexes not included here).
Priority
If conflict between this DPA and the Agreement, this DPA controls for processing of personal information.
Cookie Policy
What Are Cookies?
Cookies are small text files stored on your device. We also use pixels, SDKs, and local storage.
How We Use Cookies
• Strictly Necessary — core site functions, security, and network management.
• Functional — preferences (language, region), improved features.
• Performance/Analytics — aggregate usage, site performance.
• Advertising/Marketing — measure campaigns; show relevant content (where applicable).
Your Choices
Use our Cookie Preferences Manager to control categories. You can disable cookies in your browser; this may affect functionality. We honor Global Privacy Control (GPC) for opt-out of sale/sharing where required.
Retention
Cookies may be session-based or persist up to 24 months unless you clear them or configure otherwise in Preferences.
Third-Party Cookies (Examples)
Analytics (e.g., Google Analytics); Communications (email/SMS platforms); Advertising networks (industry opt-outs available). Exact vendors may vary; see Preferences Manager.
Changes
We may update this Cookie Policy; the effective date reflects the latest version.
“Do Not Sell or Share My Personal Information” — Intake Form Template
Use this template for a web form or printable request form. We will verify identity and respond within 45 days (may extend once by an additional 45 days where permitted). We do not sell personal information for money; limited sharing with advertising/analytics partners may be deemed “sale”/“sharing” under CPRA. We honor Global Privacy Control (GPC) signals.
Public Link Text
Do Not Sell or Share My Personal Information
Suggested URL Slug
/privacy/opt-out
Request Form Fields
• Full Name
• Email Address
• Phone Number
• Residence (State/Province)
• Request Type (opt-out of sale/sharing; limit sensitive PI; access; delete; correct)
• Relationship (customer, site visitor, call recipient, event attendee, other)
• Authorized Agent? (Yes/No). If yes, provide agent name, email, and signed authorization.
• Additional Details (optional)
• Declaration: “I declare under penalty of perjury that the information provided is true and that I am the consumer or authorized agent.”
• Signature and Date
Processing
We will verify identity using reasonable data points, record your preferences in suppression systems, and confirm completion via email. Opt-outs apply to the selected browser/app/device; use the Cookie Preferences Manager for device-level control.
Cookie Banner & Preferences Manager — HTML/JS Snippet
Paste the snippet below into your site. Gate vendor scripts (analytics/ads) based on saved preferences. GPC disables ads automatically.
<!doctype html>
<html lang="en">
<head>
<meta charset="utf-8">
<meta name="viewport" content="width=device-width, initial-scale=1">
<title>Cookie Banner & Preferences</title>
<style>
  .cookie-banner { position: fixed; left: 0; right: 0; bottom: 0; background: #0f172a; color: #e2e8f0; padding: 12px 16px; display: none; z-index: 9999; }
  .cookie-banner button { margin-left: 8px; padding: 6px 10px; border: 0; border-radius: 6px; cursor: pointer; }
  .btn-primary { background: #22c55e; color: #0f172a; }
  .btn-secondary { background: #334155; color: #e2e8f0; }
  .prefs-modal { position: fixed; inset: 0; background: rgba(15,23,42,.7); display: none; align-items: center; justify-content: center; }
  .prefs-card { background: #ffffff; color: #0f172a; width: 90%; max-width: 680px; border-radius: 10px; padding: 16px 20px; }
  .row { display: flex; align-items: center; justify-content: space-between; margin: 8px 0; }
  .small { font-size: .92rem; color: #475569; }
  label { display: flex; gap: 8px; align-items: center; }
</style>
</head>
<body>
<div class="cookie-banner" id="cookieBanner">
  <span>We use cookies for site functionality, analytics, and (where applicable) marketing. </span>
  <button class="btn-secondary" id="btnPrefs">Preferences</button>
  <button class="btn-primary" id="btnAccept">Accept All</button>
  <button class="btn-secondary" id="btnReject">Reject Non-Essential</button>
</div>

<div class="prefs-modal" id="prefsModal" aria-hidden="true">
  <div class="prefs-card">
    <h2>Cookie Preferences</h2>
    <div class="small">Toggle categories. Strictly necessary cookies are always on.</div>
    <div class="row"><label><input type="checkbox" data-cat="functional">Functional</label></div>
    <div class="row"><label><input type="checkbox" data-cat="analytics">Performance / Analytics</label></div>
    <div class="row"><label><input type="checkbox" data-cat="ads">Advertising / Marketing</label></div>
    <div class="row small">We honor <b>Global Privacy Control (GPC)</b> signals. If detected, ads category is disabled automatically.</div>
    <div style="margin-top:12px;">
      <button class="btn-primary" id="btnSave">Save</button>
      <button class="btn-secondary" id="btnClose">Close</button>
    </div>
  </div>
</div>

<script>
(function() {
  const BN = document.getElementById('cookieBanner');
  const PM = document.getElementById('prefsModal');
  const qs = (s)=>document.querySelector(s);
  const qsa = (s)=>Array.from(document.querySelectorAll(s));
  const storageKey = 'cookie.prefs.v1';

  function gpcDetected() {
    return (navigator.globalPrivacyControl === true);
  }

  function getPrefs() {
    try { return JSON.parse(localStorage.getItem(storageKey)) || null; } catch(e) { return null; }
  }

  function setPrefs(p) {
    localStorage.setItem(storageKey, JSON.stringify(p));
  }

  function applyPrefs(p) {
    // Example gating: if (!p.analytics) { window['ga-disable-UA-XXXXXX'] = true; }
  }

  function showBannerIfNeeded() {
    const p = getPrefs();
    if (!p) { BN.style.display = 'block'; }
    else { applyPrefs(p); }
  }

  function openPrefs() {
    PM.style.display = 'flex';
    const p = getPrefs() || { functional: true, analytics: false, ads: false };
    qsa('input[data-cat]').forEach(cb => {
      if (cb.dataset.cat === 'functional') { cb.checked = true; cb.disabled = true; }
      else { cb.checked = !!p[cb.dataset.cat]; }
    });
  }

  function closePrefs() { PM.style.display = 'none'; }

  qs('#btnPrefs').onclick = openPrefs;
  qs('#btnClose').onclick = closePrefs;
  qs('#btnAccept').onclick = function() {
    const p = { functional: true, analytics: true, ads: !gpcDetected() };
    setPrefs(p); applyPrefs(p); BN.style.display = 'none';
  };
  qs('#btnReject').onclick = function() {
    const p = { functional: true, analytics: false, ads: false };
    setPrefs(p); applyPrefs(p); BN.style.display = 'none';
  };
  qs('#btnSave').onclick = function() {
    const p = { functional: true };
    qsa('input[data-cat]').forEach(cb => { p[cb.dataset.cat] = cb.checked; });
    if (gpcDetected()) p.ads = false;
    setPrefs(p); applyPrefs(p); closePrefs(); BN.style.display = 'none';
  };

  window.openCookiePrefs = openPrefs;
  showBannerIfNeeded();
})();
</script>
</body>
</html>


Implementation tip: link your site footer text “Cookie Preferences” to a small JS call `openCookiePrefs()` to reopen the modal. For CPRA compliance, also place a prominent “Do Not Sell or Share My Personal Information” link in the footer to the opt-out form described above.




