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1) Scope & Overview
This Policy explains how 37 Dimensions LLC collects, uses, discloses, and safeguards personal information across our Services (websites, software/AI, telecom/contact center, financing, events, retail).
2) Categories of Personal Information (CPRA/PIPEDA)
Identifiers; contact details; commercial/financial info; professional/employment info; internet/telecom activity (logs, cookies, call/SMS metadata, recordings with notice); inferences; approximate geolocation; user‑generated content; limited sensitive info only as lawful/necessary (e.g., IDs for KYC, credit data with authorization).
3) Sources of Information
You (forms, applications); automatic collection (cookies/SDKs, logs, analytics, telecom systems); partners/service providers (credit bureaus with consent, carriers, fraud tools); public sources.
4) Purposes of Processing
Provide and secure Services; process financing; deliver consulting/telecom features; communicate (including marketing with consent where required); prevent fraud; enforce Terms; personalize; research and development; comply with legal obligations.
5) Legal Bases (Canada & U.S.)
Consent (express or implied under PIPEDA/CASL), performance of contract, legitimate interests (balanced with your rights), legal obligations, and vital/public interest where applicable.
6) Cookies, Analytics & Tracking
We use cookies and similar tech for functionality, analytics, and (where applicable) marketing. Manage via browser settings and our Cookie Preferences Manager. We honor Global Privacy Control (GPC) for opt‑out of sale/sharing where required. We do not respond to legacy Do Not Track signals.
7) Disclosures to Third Parties
Service providers/processors; business partners/affiliates (at your direction or to deliver Services); legal/safety; business transfers. We require processors to use information only to provide contracted services, implement safeguards, and assist with requests.
8) “Sale”/“Sharing” (CPRA) and Targeted Advertising
We do not sell personal information in exchange for money. We may share limited identifiers with advertising/analytics partners; this may be deemed “sale” or “sharing” under CPRA. You can opt out via our Cookie Preferences Manager or by sending a GPC signal.
9) Data Retention
We retain information as long as necessary for the purposes above, to comply with law, resolve disputes, and enforce agreements.
10) Your Rights & Choices
Unsubscribe from marketing via email link or reply STOP to SMS. Canada (PIPEDA): access/correction. California (CPRA): know, delete, correct, opt‑out of sale/sharing, limit use/disclosure of sensitive personal info, non‑discrimination. Submit requests at privacy@37dimensions.com. We verify identity (and agent authority) and respond per law. We honor authorized agent requests consistent with law.
11) Security
We implement reasonable administrative/technical/physical safeguards (e.g., access controls, encryption in transit at platform level, monitoring). No method is 100% secure.
12) Children’s Privacy
Not directed to children under 13 (or applicable age of majority). We do not knowingly collect data from children without appropriate consent.
13) Cross‑Border Transfers
Your data may be processed in the U.S. and other jurisdictions with different laws. We apply safeguards consistent with this Policy.
14) Changes to this Policy
We may update this Policy periodically; the effective date above reflects the latest version. Material changes will be communicated as appropriate.
15) Contact
37 Dimensions LLC • 7901 4th St N, STE 300, St. Petersburg, FL 33702 • (727) 620-4229 • https://37-dimensions.com • privacy@37dimensions.com




